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Scheduling Inspections using Alexa!

We are excited to announce that you can now request, cancel and check the status of your building inspection as well as
check a permit status through Amazon’s Alexa.

The following commands will be recognized:

e Request Inspection e Permit Status
o Alexa ask Palm Coast to request o Alexa, ask palm coast for permit status
inspection o Alexa, check my permit status in Palm
o Alexa schedule an inspection in Palm Coast
Coast o Alexa, check the status of my permit in
o Alexa schedule a building inspection in Palm Coast
Palm Coast
o Alexa schedule my building inspection in
Palm Coast
e Cancel Inspection e Inspection Status
Alexa ask palm coast to cancel inspection o Alexa, ask Palm Coast for inspection status
Alexa cancel an inspection in Palm Coast o Alexa check my inspection status in Palm
o Alexa cancel a building inspection in Palm Coast
Coast o Alexa check the status of my inspection in
o Alexa cancel my building inspection in Palm Coast
Palm Coast

You can also ask Alexa to ‘OPEN PALM COAST’ to get all Palm Coast options.

If you experience difficulties with the commands, be reminded Alexa doesn’t know ‘where’ you want to schedule an
inspection unless you specify Palm Coast.



This function improves safety if using in your vehicle from our current phone system by talking rather than using a
keypad.

How to use Alexa from your phone:

e Register for an Amazon account (Amazon.com) - you can also create an account after downloading the App to
your phone.

e  Go tothe app store on your phone and download Amazon Alexa and sign in.

ST —_— o all pint § 9:56 AW g mm
() amazon alexa
() amazon alexa (] (8]
263-92

Sign-In

Forgot password?

Email (phone for mobile accounts)

Amazon security alert. Tap link
to respond: hitps://
amazon.com/a/c/r?
k=88955220072a4488c22367
6efc7d917-82e4

Amazon password
To continue, approve the notification sent to:

| show password

Mobile number ~ **-*****33
Agipication AmazonShapping, iPhone

Didn't receive it?

By continuing, you agree to Amazon's Conditions of Use
and Privacy Notice.

New to Amazon?

CREATE A NEW AMAZON ACCOUNT
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i Notification sent. This may take a minute to arrive. If
needed, you may request a new notification in 57
second(s).

Did you already respond?
Click here to refresh the page.

Need help? Please contact Customer Service.
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Thank you. Unusual sign-in attempt was
approved.

You can close this page.

Unusual sign-in attempt activity
View details
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Welcome to Alexa!




